PIEU KHOAN SU DUNG

Khi quy khach truy cap vao trang web website https://meque.vn c6 nghia 1a quy khach
ddng y Vvéi cac diéu khoan ndy. https://meque.vn c6 quyén thay doi, chinh sira, thém
hoic lugc bo bat ky phan nao trong Quy dinh va Piéu kién st dung, vao bat ci ltc nao.
Céc thay d6i ¢6 hiéu lyc ngay khi dugc dang trén trang web ma khong can thdng bao
treéc. Va khi quy khach tiép tuc sir dung trang web, sau khi cac thay doi vé quy dinh
va diéu kién duoc dang tai, co nghia 12 quy khach chap nhan véi nhiing thay doi do.

Quy khach vui long kiém tra thudng xuyén dé cap nhat nhiing thay doi ciia chiing toi.
1. Hwéng dan sir dung web

- Chung t6i cho phép Khach hang c6 thé mua sém trén website https://meque.vn trong
khudn kho dieu khoan va diéu kién st dung da de ra.

- Nghiém cam str dung bat ky phan nao cua trang website vi muc dich thuong mai
hodc nhan danh bat ky déi tac thi ba nao néu khong duoc ching tdi cho phép bang vin
ban. Néu vi pham bat ctr diéu nao trong day, chung toi s& huy tai khoan mua hang cua
ban ma khong can bao trudc.

- Quy khach phai dang ky tai khoan véi théng tin xac thuc vé ban than va phai cap
nhat néu co bat ky thay doi nao. Mdi nguoi truy cap phai cé trach nhiém véi mat khau,
tai khodn va hoat dong cua minh trén website. Hon nira, quy khach phai thong bao cho
ching toi biét khi tai khoan bi truy cép trai phép. Chung t6i khong chiu bat ky trach
nhiém nao, du truc tiép hay gian tiép, d6i véi nhitng thiét hai hoic mat mét gay ra do
quy khéach khdng tuan thua quy dinh.

- Trong suét qua trinh dang ky, quy khach dong y nhan email quang céo tur website
https://meque.vn. Sau do, néu khong mudn tiép tuc nhan mail, quy khach co thé tur
chéi bang céach théng bao véi ching tdi qua cac cach thire lién hé trén website.

2. Chap nhan don hang va gi ca

- Chiing t6i c6 quyen tir chdi hoac hity don hang cta quy khéch vi bat ky Iy do gi vao
bat ky 1Gc nao. Ching tdi c6 thé hoi thém vé so dién thoai va dia chi trugc khi nhan
don hang.

- Chiing t6i cam két s& cung cap thong tin gia ca chinh x&c nhat cho nguoi tiéu ding.
Tuy nhién, d6i luc van c6 sai s6t xay ra, vi du nhu trudng hop gia san pham khong
hién thi chinh xac trén trang web hoic sai gia, tly theo timg truong hop ching toi sé
lién hé huéng dan hoic théng bao hiy don hang dé cho quy khach. Chiing toi ciing c6
quyén tir chdi hodc hay bo bat ky don hang nao du don hang d6 da hay chua duoc xac
nhan hoac da bi thanh toan.

3. Di¢u khoan thanh toan

Khach hang c6 thé tham khao cac phuong thirc thanh toan sau ddy va lya chon &p
dung phuong thirc phu hop:
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Céach 1: Thanh toan truc tiép (ngwoi mua nhan hang tai dia chi nguwéi ban):
Budce 1: Ngudi mua tim hiéu théng tin vé san pham, dich vu dugc ding trén website
Budc 2: Ngudi mua dén dia chi ban hang

Budc 3: Nguoi mua thanh toan va nhan hang;

Céach 2: Thanh toan sau (COD — giao hang va thu tién tdn noi):

Bude 1: Ngudi mua tim hiéu thong tin vé san pham, dich vu duoc ding ding trén
website

Budc 2: Ngudi mua xac thuc don hang (dién thoai, tin nhan, email);
Budc 3: Nguoi ban xac nhan théng tin Nguoi mua;

Budc 4: Ngudi ban chuyén hang;

Budc 5: Nguoi mua nhan hang va thanh toan.

Céach 3: Thanh toan online qua thé tin dung, chuyén khodn

Budc 1: Nguoi mua tim hiéu thong tin vé san pham, dich vu dugc ding ding trén
website

Budc 2: Nguoi mua xac thue don hang (dién thoai, tin nhan, email);
Budc 3: Nguoi ban xac nhan thong tin Nguoi mua;

Budc 4: Nguoi mua thanh toan;

Budc 5: Nguoi ban chuyén hang;

Budc 6: Nguoi mua nhan hang.

4. Thwong hiéu va ban quyén

Moi néi dung thong tin va tit ca cac thiét ke van ban, do hoa, phan mém, hinh anh,
video, am nhac, am thanh, bién dich phan mém, ma ngudn va phan mém co ban déu la
tai san cua chang toi.

Céc thong tin trén website va céc tai liéu khéac co thé dung de cong bd cdng khai véi
muc dich phi thuong mai véi diéu kién la phai néu rd nguon goc cua thng tin.

5. Luat ap dung

Céc diéu kién, diéu khoan va noi dung cua trang website nay duoc diéu chinh boi luat
phap Viét Nam. Moi tranh chip phét sinh tir viéc st dung trang web nay sé& duoc giai
quyét bang su thoa thuan, thuong lwong, hoa giai. Truong hop hai bén khong tu giai
quyét, thoa thuan dugc s& duoc giai quyét theo quy dinh cua phap luat hién hanh tai
Viét Nam.



6. Quy dinh vé bao mat

Trang web https://meque.vn cua chang téi coi trong viéc bao mat théng tin va st dung
cac bién phép tét nhat bao vé thong tin va viéc thanh toan cua quy khach. Théng tin
cua quy khéch trong qué trinh thanh todn s& duoc ma hoa dé dam bao an toan. Sau khi
quy khach hoan thanh qu4 trinh dit hang, quy khéch s& thoat khoi ché do an toan.

Quy khach khong dugc sir dung bat ky chwong trinh, cong cu hay hinh thic nao khac
dé can thiép vao hé thdng hay lam thay ddi cau truc dir lieu. Trang
web https://meque.vn ciing nghiém cam viéc phat tan, truyén ba hay c6 vii cho bat ky
hoat dong ndo nhiam can thiép, pha hoai hay xam nhap vao dit liéu cua hé théng. Ca
nhan hay té chic vi pham s& bi tudc bé moi quyén loi cling nhu s& bi truy té trude
phap luat néu can thiét.

Moi thdng tin giao dich s& duwoc bao mat nhung trong trudng hop co quan phap luét
yéu cau, chang t6i s€ budc phai cung cap nhiing thong tin nay cho cac co quan phap
luat.

7. Thay doi, hiy bé giao dich tai website

Trong moi trudng hop, khach hang déu ¢ quyén cham dut giao dich néu da thuc hién
cac bién phap sau day:

- Thong bao cho cira hang qua email, s6 dién thoai hoic truc tiép cho nhan vién tai cia
hang.

- Tra lai hang hoa d& nhan nhung chua sir dung hoic huong bat ky loi ich nao tir hang
hoa do.

8. Thong tin lién hé

Néu khéach hang co bat ky cau hoi nao vé Piéu khoan Str dung nay, vé hoat dong cua
cac dich vu vui long lién hé véi chang toi qua:

-S4 dién thoai: 0705866565

- Email: phuot8@gmail.com
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